SHIPFPFPING

&g&ml  PROGRAAM
el N, A B &N, A" SAY

A
HIPPING

PROGRAM HIGHLIGHTS

e Custom made, reusable shipping boxes (provided FREE of charge)

Continual work flow with return shipping labels with every shipment

No waiting for route schedule

Complete UPS tracking of shipment

Discounts and pre-paid shipping charges help your profits

PROGRAM DETAILS

If you ship units to ECS for service you will receive the following incentives

1. Ship in 2 or 3 units and receive 10% labor discount on repairs.
2. Shipin 4 or 5 units, ECS will pay for the return freight, no labor discount.

3. Ship in 6 or more units, ECS will pay shipping costs both incoming and
return via UPS Return Shipment Label, no labor discount.

4. If you are shipping 6 or more units, call us at 1.800.486.1020 with the
package weight or a description of the contents so we may calculate
the weight. We will then generate a UPS e-mail label to the e-mail
address of your choice. You will receive the e-mail at the end of the
business day that you place the call. If you have more than one
package you will receive an e-mail for each package. Do not delete
the additional e-mails as you must open and print one for each package.

5. If you continue to regularly use our UPS service we will send a UPS
return label back with your equipment so you will always be ready to ship units out at your convenience.

6. After you have your label(s) just affix them to the box and give the package(s) to any UPS driver or drop it at
any UPS store.

It really is that easy. If you have any questions at all, call us at 1.800.486.1020

WE THANK YOU FOR YOUR CONTINUED BUSINESS
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